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ATTEND A  FRONT DOOR I NFO RMATIO N SESSIO N  
TO LEA RN ABOUT SUPPORTS A ND SERVICES 

The OPWDD Front Door Information Sessions outline the process of how you can become eligible for 
supports and services, the types of supports and services available and where you can go to get 

assistance.  

All sessions are presently offered remotely by WebEx. 

The session length is two hours.  

Upcoming Front Door Information Sessions are listed below. You may also find this information on 
the OPWDD website here: https://opwdd.ny.gov/get-started/information-sessions. 

Registration for a session is required. Once you have found the date and time that works best for you, 
please click the link to register for the session. If you’re viewing a printed copy of this flyer you can 

register on the website using the link above or reach out to the contact listed for the session you wish 
to attend below.  

All Regional Offices offer translation services for the language that best fits your needs. If you require 
a session in a language other than English, Spanish or Chinese, including American Sign Language 
(ASL), please contact your local Front Door Office. Front Door contact numbers may be found on the 

OPWDD Website here: https://opwdd.ny.gov/contact-us#access-services-through-front-door. 

 

Date Time Language Registration Link Contact for Assistance 

3/21/2023 10:00 am English 
https://meetny.webex.com/meet
ny/onstage/g.php?MTID=e5aaf6
9b0bc17da9d7c51f719534cf75a 

Kelli Smith at 845-695-7330 or 
Kelli.l.smith@opwdd.ny.gov 

3/29/2023 1:00 pm English 
https://meetny.webex.com/meet
ny/onstage/g.php?MTID=e3a26
a60f46e1dfe7c2a022ef2ccc2c9c 

Erin Caglioti at 631-416-3943 or 
erin.a.caglioti@opwdd.ny.gov 

4/3/2023 9:00 am  English 
https://meetny.webex.com/webli
nk/register/r3cd1e4fae54f217b1
5214da2a6fabdba 

Richard Labonte at 585-241-5842 or 
Richard.S.Labonte@opwdd.ny.gov  

4/6/2023 10:00 am Spanish  
https://meetny.webex.com/webli
nk/register/r829db7eea1bacc1f2
36e867c912377b5 

Miriam Nieto at 718-430-0806 or 
Miriam.X.Nieto@opwdd.ny.gov  

4/11/2023 9:00 am English  
https://meetny.webex.com/webli
nk/register/r7f935a1ad40f35cf6d
6f83c8b713348f  

Molly Graves at 607-217-6588 or 
molly.c.graves@opwdd.ny.gov  

4/21/2023 5:00 pm  English 
https://meetny.webex.com/webli
nk/register/r369fa5e632f920fa47
0d35e0d0fd814e 

Karen Francisco at 518-388-0431 or 
Karen.Francisco@opwdd.ny.gov  
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4/25/2023 4:00 pm  English  
https://meetny.webex.com/webli
nk/register/r0dcf818aa6d55944a
8a6742deb633c5d 

Erin Caglioti at 631-416-3943 or 
erin.a.caglioti@opwdd.ny.gov  

4/27/2023 1:00 pm  Chinese 
https://meetny.webex.com/webli
nk/register/r413ecd751e72549f4
bc47e164e4feee3 

如果您需要帮助，请联系 Xindi Xu 

@ 718-722-2745 或发送电子邮件至  

5/1/2023 9:00 am English  
https://meetny.webex.com/webli
nk/register/r3142f440c4dd04493
996643e4e1b1d06 

Richard Labonte at 585-241-5842 or 
Richard.S.Labonte@opwdd.ny.gov  

5/9/2023 10:00 am English  
https://meetny.webex.com/webli
nk/register/rc142ccded51dc78de
898798954dc7424 

Kendra Darrah at 518-536-3475 or 
Kendra.a.darrah@opwdd.ny.gov  

5/10/2023 4:00 pm Spanish 
https://meetny.webex.com/webli
nk/register/r5a37062643496ef00
153662f65db5609 

Miriam Nieto at 718-430-0806 or 
Miriam.X.Nieto@opwdd.ny.gov  

5/19/2023 10:00 am  English  
https://meetny.webex.com/webli
nk/register/r440e966c8a1b4ead
a5b5969ad5d181bb 

Erin Caglioti at 631-416-3943 or 
erin.a.caglioti@opwdd.ny.gov  

5/25/2023 10:00 am  English  
https://meetny.webex.com/webli
nk/register/r29619cd1d521f93af
62d0742f086d97b 
 

Kelli Smith at 845- 695-7344 or 
Kelli.L.Smith@opwdd.ny.gov  

5/30/2023 10:00 am  English  
https://meetny.webex.com/webli
nk/register/rcd9147311b77a31a
1c9dbe76320a46e5 

Erin Caglioti at 631-416-3943 or 
erin.a.caglioti@opwdd.ny.gov  

6/2/2023 1:00 pm English  
https://meetny.webex.com/webli
nk/register/r9d70cf313ed1ed75e
61200e6b524f3d6 

Richard Labonte at 585-241-5842 or 
Richard.S.Labonte@opwdd.ny.gov  

6/8/2023 1:00 pm  Spanish  
https://meetny.webex.com/webli
nk/register/r7f1f9ee3ff01cdd77d
ca875a709abd40 

Miriam Nieto at 718-430-0806 or 
Miriam.X.Nieto@opwdd.ny.gov  

6/13/2023 4:00 pm  English  
https://meetny.webex.com/webli
nk/register/r728996965755f1f2a
c10647261801884 

Angelina Gogola at 315-793-9600 
ext. 621 or 
Angelina.M.Gogola@opwdd.ny.gov   

6/21/2023 4:00 pm English  
https://meetny.webex.com/webli
nk/register/r5d30b4ae6b2dfe262
feae83adf534459  

Monica Moore at 315-473-6985 or 
monica.moore@opwdd.ny.gov    

6/26/2023 10:00 am English  
https://meetny.webex.com/webli
nk/register/r6b038e2c37595c32
1d1b10761501d0dc 

Karen Francisco at 518-388-0431 or 
Karen.Francisco@opwdd.ny.gov  
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